“SIP+” tariff plan
The tariff plan ensures uninterrupted and quality IP telephony service with reasonable prices.
The service is delivered by means of fixed telephone number with prefix 060, which allowing:

e making
o calls to local and international mobile and fixed directions
o video calls
o conference calls
e creating
o corporate network
o corporate ATS (automated telephone stations)
e send fax
o check the balance online from personal profile
e etc.

In the scope of the tariff plan, it is possible to get any quantity of telephone lines which will be maintained even
in case of company’s change of address.

Terms of providing tariff plan

Connection fee - AMD 10 000
There are 2 options of using the tariff plan:

Option 1: by paying for services used during the month as per the prices specified by the tariff plan.

Local calls AMD/minute
To VivaCell-MTS fixed network 1

To 010, 011, 060 and other fixed networks 5

To RA regional fixed network 5

To RA mobile networks 19

To 374 97 network 16

To 374 97 network 08

Option 2: by subscribing to the embedded service bundle for a fixed fee.

Monthly fee AMD 1600
Embedded minutes

Calls within the group Unlimited calls
To VivaCell-MTS fixed network 600 minutes
To RA other fixed networks (010, 011, 012, 060) 320 minutes

Local calls ‘ AMD/minute




To VivaCell-MTS fixed network 1

To 010, 011, 060 and other fixed networks 4

To RA regional fixed network 5

To RA mobile networks 19
To 374 97 network 16
To 374 97 network 28
Notes:

e All prices include VAT.

ATS (automated telephone station) functionalities

¢ Interactive voice response (IVR)

o Constant availability of telephone number
¢ Direct call without number dialing (connection is made by picking up the receiver)
e (Call redirecting

o Call waiting

¢ Notification on receiving second call

e (Call forwarding

e Call holding

e (Call intervention

e Call identification service

o Call registration

e Conference call

o Call waiting and distribution

e Call recording

e Short numbers dialing

¢ Incoming/outgoing calls blocking

¢ Remote connection of offices and users




