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REQUEST FOR INFORMATION (RFI) ON NAT (NETWORK ADDRESS TRANSLATION) INVESTIGATION PLATFORM

1. "The present request is not an invitation to participate in a purchasing procedure, does not give any guarantees for participation in a purchasing procedure and does not entail any obligations for the Company.”
2. The purpose of RFI: to obtain technical (general and special characteristics) and commercial information for the budget value estimation on NAT Investigation platform available in the Market.



Note:
Commercial and Technical Proposals can be provided in free format. Viva Armenia recommends commercial proposal form that will allow to asses all expenses related to platform implementation (CAPEX) and its further exploitation (OPEX).
Dear Sir/Madam

Faced with heightened use of the internet in organized crimes Governments around the world have introduced “Lawful Intercept” (LI) directives which require Communications Service Providers to keep records of the communications. The required information must be collected, stored for a specified period of time and made available to authorities at any time for confronting against organized crime.

Currently, there is a Governmental requirement to provide solution which allows to determine the subscriber by used Real IP. Viva Armenia subscriber’s accesses Internet using local IP addresses using Network Address Translation (NAT) functionality of two Routers (working in active-standby mode) which translates local IP address to Real IP.

This request for information was executed to obtain reference information and to estimate the budget value of the needed products (NAT Investigation platform), as well as to identify new trends, innovative solutions in the framework of the Project.

[bookmark: _GoBack]The proposal for this request, as well as its attachments, should be submitted by e-mail no later than 29 of October 2024 at the address: procurement@viva.am 

The contact person: Sasun Kostanyan (Technical and Services Procurement Specialist)
  			Tel.: +374 93 298249, E-mail: skostanyan@viva.am

	1.Subject of the request for information (description and technical specification).
	
[bookmark: _MON_1789476014]     

	2. Recommended format for proposal submission.
	




Thank you for your understanding,
Procurement Unit of “Viva Armenia” CJSC
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TECHNICAL SPECIFICATIONS



Introduction: Viva Armenia subscriber’s accesses Internet using local IP addresses using NAT functionality of two Routers (working in active-standby mode) which translates local IP address to Real IP. 

There is a Governmental requirement to provide solution which allows to determine the subscriber by used Real IP.
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		N

		General Technical Requirements

		Priority of requirements



		1.

		Introduction of NAT Investigation platform solution

		Mandatory



		2.

		Solution shall have platform management system 

		Mandatory



		3.

		The solution should be able by provided source Real IP, date & timestamp (and optionally by destination IP) to determine the subscriber number which was using data traffic from that source real IP.

		

Mandatory



		4.

		The solution should contain historical data for at least 6 months.

		

Mandatory



		5

		Offer should cover all expenses related to platform implementation (CAPEX, included warranty) and its further exploitation (OPEX, after warranty support, ets) for 7 year

		Mandatory
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Commercial  proposal.xlsx


Commercial proposal.xlsx
Offer Form

		date “____”_____________ , 

		NAT Investigation platform Investigation platform 



		Applicant’s title: _________________________________

		Contact person: ______________________________  (job title, full name, telephone) 

		N/N		Description		Manufacturer/Developer		Manufacturer's/Developer's article, part number		M/U		Q/y		Unit price		Total price

		Subtotal 1. HW/Equipment (including 3 year warranty)														- 0

		1.1														- 0

		1.2														- 0

		1.3														- 0

		Subtotal 2. SW/Licenses (including 3 year support)														- 0

		2.1														- 0

		2.2														- 0

		2.3														- 0

		Subtotal 3. Integration Services/Works 														- 0

		3.1														- 0

		3.2														- 0

		3.3														- 0

		Subtotal 4. Post-warranty HW/Equipment maintenance (starting from 4th year)														- 0

		4.1										4				- 0

		4.2										4				- 0

		4.3										4				- 0

		Subtotal 5. Post-support services for SW/Licenses (starting from 4th year)														- 0

		5.1										4				- 0

		5.2										4				- 0

		5.3										4				- 0

				TOTAL price (including post -warranty/suport services for 7 year lifespan)						Delivery terms (INCOTERMS 2010)		Delivery terms (INCOTERMS 2010)		Delivery terms (INCOTERMS 2010)		- 0

		(Here Applicant in free form describes its Commercial Proposal on provision of the works, goods or services)



		____________________________________

		(Signature, seal)

		____________________________________

		(Full name and position of the Signatory)
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