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2wngbh” pwnGywd,

Unyhtu dwdwlwyu t wdhnihtGint wugwd wnwphu: Yhjw-USU puytipnipjwu gnnpdniutinggjwiu hhdpnwd wpnibwwpwn GnbGl
t u Jdunwd t Gpyph, hwuwpwynipywl, hwdwpwnwpwghutinph nt hwpGuwyhgutph hwuntwy Ynpwnpwunnhy unghwjwywu
wwuwnwuhuwuwwnynigyniup: Phqutiu-gnpéniutinugjwl hwuntiy udwu dnuintignidp U YUN hhdpnd puywdé wnpdthwdwywnpgqu
wnwyt| pwl wpnhwywu Gu nupatp hwwnywwtiu hhdw, Gpp Gpyph Nt hwuwnpwynipjwlu wnol dwnwgt| Gu wuwhuh (phowanyu
dwnpuwhnpuwytinutin, huswhuhpe Gu hwdwuwpuwyu nt ywwinbpwquh hGunuwupubpp:

2020 pJwywup h tp hpwnwpaniyniuutnnyg, npnup ninnwiyh ywd wuninniyh ytpwnd hptug wagnbtignipyniuu Gu pnnbp pE
Jnipwipwils jniphu ypw wuhwunwwtiuv, U pt” hwywunwiuywu ontyuynd gnpdnn puytipngyniliuph ne yuquwytpwnigynilutph ypwi:
Swilywgwd puwgwywn inuintiuwywl, LG unghwwywlu, wuon wnwuwwnwgynid £ unp hpwywunigywup, Unp hwuquwdwupubphlu:
Jhjw-USU-puu, gt hnyndtpghnu gnpdniutinigjwl pugwgwywngbpuntdnuinbgnwdutnp, b gt hp pwquwphyunghwjwywu dpwantnn,
huwpwynphuu hwnpdwnptgnty t abwdnpynn wuwydwuutinphu: 2020 pjwywuhlu Jtup >wnpnibwytp Gup hpwywuwgubp cCuybpnigywu
unghwwywu utpnpnwdutpp wdtbwwnwpptn ninpuutpnd, vwyuwju wu tnwnpjw pupwgend hwwnnily npwnpnLwlu yaunpnunwd
tint U hwwnywwtiu uwhdwuwdtind puwywyuwnptpnd wnwugpwjhu Gupwywnnigwdputiph U puwwpwuwhuniywu dnwqgpbnp,
npnuplwl punqwjuytu U pungpybindy 2whwnnt hwdwjuputiph U punwuhputph wnwybuté phy: Ywpdnwd G, Utp hwyptuwyhgutph,
utin uwhdwuwwwh qjnintph nt hwdwjuputph pwponnteynill wyuon ptplu wdtbwywpunpl t:

Jtnwhwuwnwunnd GU, np wwywgwynid bu Yhyjw-USU-p 2wpnibwybnt t wyhuwwnb hwuncu UGp Gpyph W Jdtip GpGhuwiuGph pwnptutghy
U wwwhny wwwquiyh:

Dear friend,

It’s once again the time to sum up the previous year. The Corporate Social Responsibility for the country, society, co-citizens and compa-
triots has been at the core of Viva-MTS’s activities at all times. This attitude in doing business and the value system underlying the Corpo-
rate Social Responsibility are increasingly prioritized on today’s agenda as the country and the society face most serious challenges, such
as the pandemic and the consequences of war.

The 2020 has been abundant in developments, which have directly or indirectly affected each and every one of us personally, as well as the

companies and organizations operating in the Armenian market. Every single sphere, whether economic, social, or other, are currently
Nwi$ 3hphlywl agapting to new realit_ies an(_j new circumstances. _ _ _ N _

dhyw-USU-h quruudnn uibiontl Viva-MTS, too, has adjusted its processes and approaches, as well as it numerous social programs to the evolving conditions, to possible

extent. In the outgoing year we have continued the Company’s social investments in a wide variety of spheres, and yet, this year we have

kept the programs pertaining to vital infrastructures and housing matters in the borderland settlements in the focus of particular atten-

Ralph Yirikian tion; these programs have been expanded to embrace larger number of beneficiary communities and families. | believe the well-being of

Viva-MTS General Manager our compatriots, our borderland villages and communities is the most crucial issue today.

| reiterate the Company’s commitment to work for the prosperity and the safety of our country and our children.




Stntjunyuwyuwu b hwunnpnuygnipjwu mnmGluuninghwubn
Information and Communication Technologies

*Uowiygniynil «SS ninpunnid hwdwahuwnhwyhu uGpnpdwit hwdwn 2wjwunwith 2wupwwGunnigjwit
wtunwywl dpgwiwy>» bwhuwatinunigywiup

Support to the “State Award of the Republic of Armenia for Global Contribution to Humanity through IT” initiative
*Uowiygnipgnit Uhypntityuinpnuhyuwyh wdtbwdjw dvhowiqgujht o hdwhwnwjhu

Support to the Annual Microelectronics International Olympiad

*Uowlygnipynctl utnwpunwithutinh huynipwghnu dpwgnphu

Support to the Startup Incubation Program

Ynppnipyniu
Education

*2wjwunwlywl pnithtph nuwiunnutphu Yppwepnwyh tnpwdwnpnud

Provision of tuition fee to students of universities of Armenia

*Uowiygniynitu Mnthinthubuhywywu hwdwuwpwund fubijwgh (nénwdutiph jwpnpuininphwgh untinddwl bwhuwatnunipjwiup
Support to the Smart Solutions Laboratories initiative at the Politechnic University

*500 udwnpd$nu htnwywn Yppngyjwu hwdwn

500 smartphones for distance learning

Uwynyp
Culture

*Uowiygnipynil «Nuyt dhpwit» dhowqgwihu Yhunthwnwwnnupu
Support to the “Golden Apricot” International Film Festival
*Uowiygniynil «Ntuhunu>» 24-h «dwpnu>» uwdtpwihu Gpgswhudphu
Support to “Paros” Chamber Choir of “Unison” NGO

Gnpowluw Uvhowyuwyph yununwywunipyncu
Environmental Protection

*Uowiygniynit dwyph puniywu b bwynipwhu wpdbputinh wwhwwudwit hhduwnpwdh' 2nowyw dvhowduwnh wywwnwwiuntpjwiu
LwhuwatnunigyniuGphu
Support to environmental protection initiatives by the Foundation for the Preservation of the Wildlife and Cultural Assets

Unnnowwjwhnipyncu
Healthcare

*Uowiygniynil hwpdwunwdnipgniu niutignn Gpthuwiutinh W upwiug punnwuhputinh puunhputinny gpwnynn «UNCU» hhduwnpwdhu
Support to “SOURCE” foundation for children with disabilities and their families

*Uowiygniynitt wnnnowwwhnigjwu ninpnnd peowhu Unyuwlywlwgdwl («eHealth» U «SDG») dnwgnptphlu

Support to mobile ID (“eHealth” and “SDG”) programs in healthcare

*Uowiygnipynit wnuinhquny Gpthuwutph hwdwn yppwybwnh wwywhnydwup «GpGhuwutph quupqugdwiu vhowgquihlu
ytuwnnnuh>» htiin hwdwuwntin

Support in covering tuition of children with autism in partnership with the International Child Development Center

Uwpqtip
Regions

*Uowiygnipynit gjntnwywt hwdwjuputinnud puwywpwuwhuntgjwl dnwagphU 2wjwunwibuh «dnitin tnbwhuwywl
ytuwnnnuh>» htiun hwdwuwntin

Support to the house-building project for rural communities in partnership with the “Fuller

Center for Housing” Armenia

*Uowygnipyncl 2uwjywuinwith dwpgtpnd hwdwjupwhu Gupwywnnigywdplutinh quupqugdwu dnwagntipnhu

Support to community infrastructure development programs in the regions of Armenia







Uguwiignipyniu vhypntityumpnuhyuyh wdtbwdjw vhowiqquijht ophdwhwnwyht

Olhdwhwnuwu ywagdwytpwynud t ElGHunpnuwhu b tiGyunnpnuhywih GBwpunwpwgbunutph huuinhwnnwnh ptunwhu tnbhuuninghwutph
wnthiuhywywu funphnipnh (IEEE TTTC) hGwn hwdwgnpdwygwpwn: «Uhunthuhu Updtuhwl>» othdwhwnuwyh Uwhiwébnunnu nt
glhuwdnp yuwgquwytipwhsu t: Othdwhwinwyh gifuwidnn gnpdpuytpp Yhdw-USu-u t: Ghuwiynp wowiyhgu t «3ntuhpnuih» puytpnigyniup:
Olhdwyhwnuwyh hnquuwynnu t «2wjwutnwts»> hwdwhwyywywu hhduwnpwdp:

Support to the Annual Microelectronics International Olympiad

The Olympiad is held in cooperation with the Institute of Electrical and Electronics Engineers (IEEE) Test Technology Technical Council
(TTTC). The General Organizer of the Olympiad is “Synopsys Armenia“ CJSC. Viva-MTS is the General Partner of the Olympiad. “Unicomp”
CJSCis the General Supporter of the Olympiad and “Hayastan” All Armenian Fund is the Sponsor of the Olympiad.
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2wjwunwlywt pnchEph nuwunnuGphu Ynpwpnuiyh npudwnpmd

Onwagph 2nowuwynd Yhyw-USU-p wowlygnigintu t gnigwptpnd hwwnny Ywpheutin niutignn, dunnwgnipy W unghwwwtiu
wlwwwhny puunwuhputinh nwwunnutGphb: Cuytpnigyntup unwudund t dhusu nwudwu wdwpunp dnwgpnd pungpyywad
nuwunnutinhu odwunwytiint Wwunwupuwuwwnynipynup: Ynpuwpnwlyuwihtu wiju dnwaghpp bwywwinwy ntuh Yppnygntup hwuwubih
nwnautint pninnh hwdwn hhdpnud nluGuwiny fungtith udptGpnud guinuynn ncuwunnutinhu:

Provision of tuition fee to students of universities of Armenia

Within this program, Viva-MTS provides support to students in special needs, to orphans and to those from socially vulnerable families. The
company undertakes the responsibility to support the students enrolled in the program until graduation. This scholarship aims at provid-
ing all students an access to university education, especially targeting the ones from vulnerable groups of society.




Uowygnipyniu MnhnGhuuhyuwyuw hwdwpuwpwiunwd juGpugh nuenwdutph jupnpunnphwh unnddwbbwhiwaGrunLpjwup
Ywnunptind dwdwuwyh qunpguwgndutnp 2unnhhy wupunhwunn qupgwgnn wnbGhuuninghwutph W Uunpwdniéniyniuutph’ Yhjwi-
USU-h U StnGywwnywlywu b hwnnpnwygnipjwlu inGhuuninghwiutnh gnpdwiwinniutiph dhnigjwu (82SAU) uhel hwudwgnpdwygnipjwl
wnnntupnd 2wywuinwiuh wagquhu wynihntGhiuhywywu hwdwuwpwund hhdudbp t ubGuugh ingnuiduGph upnpuunnphuw: Uik
«Silicon Mountains» dnwagph Ynpwywu Jdwul t: fubjwgh inidnwidutph yGuinpnuu wnwohtu thnynd wjwuwynpnid t hpwywlwgut
dwaghuinpnuwywtu U Jwulwghunnwywlu nuwupupwgubnp, huy wdbih np wu yhwdwipdh pwywwdphwwnh  dnwqgpnd,
hGwnwagnunigyniuutph W unwipunwithubph tynhwdwywngbpny: lubGiugh indnwdutGph YGunpnunuid wyiwuwynnpjwé t wnwohyw 3-4
nwnyw pupwgpnid untindtig 15-20 nwuwutWwy ywhwynnjwd dwdwlwywyhg jwpnpwwnnphwubnny:

Support to the Smart Solutions Laboratories initiative at the Politechnic University

With the permanently developing technologies and innovations, the partnership between Viva-MTS and the Union of Employers of ICT, has
resulted in the establishment of the Smart Solutions Center at the National Polytechnic University of Armenia. The Smart Solutions Center
is the educational part of the Silicon Mountains project. At the first stage the Smart Solutions Center plans to implement master’s and vo-
cational trainings, and later on it will be supplemented by bachelor’s programs, research and startup ecosystems. It is planned to create
15-20 classrooms equipped with modern laboratories within 3-4 years.







Uowiygnipynil «Nbhunu» 24-h «@wpnu>» Juutpuyhu Gpgswhudphu

«NtuhunU>» hwuwpwywywu yuwagdwytnwnigywup Yyhg gnpdnid t «dwnnux» Gpgswhunwdpp, nph Gpghsutinh Utd dwup hwdwiunwidniggncu
niutignn, wn pUnwd” uwjwywynn dwpnhy Gu: Gpgswhundpp hwiipnegjwit 2powitind Utid Gwitiwisnud t JuwytGinud U Ginyputpnd hwiuntiu t
quwihu huswtiu 2uwywuwnwiunid, wjuwbu tpwpntGpyph pGdtpnd: dhjuw-USu-np, td ywnlnpnugyniu tnwny hwdwunwdutnhu niupwitig
huunhnputiphu, uwwnwnpnud t Gpgswhudph wunwdutph gnpdniutinggywiup 2wpnibwybine hptug wnwptinysniup b bjwtintunp ptdtn:

Support to “Paros” Chamber Choir of “Unison” NGO
The choir “Paros” operates under the umbrella of “Unison” NGO with most of its singers being people with disabilities, including wheelchair

users. The choir is enjoying wide public renown and has given many concerts in Armenia and abroad. The people with special needs and
their problems are given special attention at Viva-MTS: the company supports the members of the choir in continuing their performances

and conquering new stages.
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Environmental Protection




Uowlygnipynit dwygph punipyuit b dDwynipuwht wpdtputph  ywwhywudwlu hhduwunpudh 2powju  Jhowuwynh
wuwunwyuwunipgjwlu bwhiwaGnunipyniuutnhu

Jhjw-USU-n U dwyph punigjwu U bhwynipwiht wpdtpubnh wwhwwudwu hhduwnpwdp (FPWO) >wnpnibwynwd Gu hGrwdnn
dwnpgbpnid Jwnpunn puunhputn ndGint wwuwnwuhuwuwwnne  gnpdpuyGpnygyniup: 2wywuwnwiuh tnwpptp pbwywdwpGpnud
Gupwywnnigywdputinh qunqugnudp phpwhuwynpwd gnpdpuytipnutipnp swuthwquwitig yuplnp GUhwdwnpnud punigjwbu wywhwwuntpjwiu
qgnnpénd Unpwagnylu wnbGhuuninghwutph yhpwrenwdp. nw bwywunnd £ ns dhwyu opowyw dhowdwinh wywhwwunigjwiup, wyll
pwpbdpwgunud t tutinquipibwynnnigjwu wpnynibwydbunngeyniuu neuwwunnd hwdwijupwihu quupquigdwiup:

Support to environmental protection initiatives by the Foundation for the Preservation of the Wildlife and Cultural Assets
Viva-MTS and the Foundation for the Preservation of Wildlife and Cultural Assets (FPWC) are continuing the responsible partnership for
addressing the important problems in remote regions. The partners consider the targeted development of the infrastructure in Armenia’s
regions, the application of the newest technologies in nature protection, as extremely important. The initiative contributes not only to the
protection of environment, but also increases the efficiency of energy saving and supports the community development.







Uowygnipymit  hupdwunwudnipynit niugnn GpGjluwutph U Upwiug punwuhputph pjunhpuGpnyd qerwunynn «UNCU>»
hhduwnpwdhu

2wjwunwiund gnndénn «UNrU» hhduwnpwdp hwdwhudpt) t hwdwunwdnigjwu tnwnpwwnbuwly huunhputpny gpwnynn hdniun
Jwulwgbwnubph ™ wwwhnybind wahuwwnwitpny utin dwulwaghunwgdwdp Gphunwuwpn yunptGph W wewygbiny ghpwhuwyhu fudpnd
hwjnnudwd punnwuhputinhu nL GpGhuwutphu: 2hduwnpwdh bwwwwyubphg t hwnny ppuwdph Ywphp niutignn GpahuwuGphu W
Unpwlug punwuhputphb nnipu hwutk] Utynwuwgnwdhg U yGpohuutiphu hwdwp wwwhnybp puwywunu Yjwuph pupwge: 2016 B.—-hg
Jhyw-USU-p dwubwygnid t hhduwnnpwdh ynnuhg uwadwytpwynn tnwpwuwunbuwly dpwantph:

Support to “SOURCE” foundation for children with disabilities and their families

The “SOURCE” Fund operating in Armenia has united skilled specialists providing professional care to children with disabilities, as well as in
creating jobs for young specialists in this sphere, supporting the families in the target group and helping the children. One of the purposes
of the fund is to help the children with special needs and their families get out of isolation and ensure a normal life for the latter. Since 2016,
Viva-MTS has participated in various projects organized by the foundation.




Uowiygnipjnit wntinhquny GpGluwiutnh hwdwin yppudGwnh wwywhnddwup «GpGhluwiutph qupquigdwit dhowqguujhu
yEunpnuh>» htn hwdwwnbkn

«Gnthuwutinh qunpgqwgdwu Jvhowaqguwjhu ytuinpnup» bwhuiwwnbiujwd t wnunhquny Gpthuwutph hwdwnp, nphu 2008 B.-hg h ybtp
wowygnd t dhjw-USU-p: Wuwnbn 3-12 nmwntywlu GptGhuwutphu inpwdwnpynud t wowygnipyniu wywnbudhwywu ghwntihputph
atinpptpdwl, huplwuwwuwnpydwl nt unghwpuywlwgdwlu hwpgtinnud:

Support in covering tuition of children with autism in partnership with the International Child Development Center
The International Child Development Center is intended for children with autism. Viva—MTS assists the center since 2008. Children aged 3 to
12 are getting support in terms of obtaining academic knowledge, self-support skills and the ability to integrate into the society.

v - o B ;?.-_}1 'y




e

.: S - [ L

-ty
friate il

it i
SR e Sl

Regions

i wWla




Uowygnipymit qyninuijul  hwdwjupubpnud puwjuwpwuuwRhuniywt Spwgph’ 2wjwumnwith «dnGp  Muwhuwywl
yEuwnmpnuh> htin hwdwmnmbn

«dnitp tnuwhuwywu ytunnpnup», Ywpunptbind hwdwjuputph qunpquwgnudp, yhjw-USU-h htuin hwdwwntn >wpnibwynd t
unbwohtwywtu U JbGpwunpngdwu  whuwwnwuputph  ppwywbuwgndp uwhdwluwdtpd puwywdwyntpnd:  UWhuwwnwiuputpn
Ywuunwpynd GU uwdwdynpwywl hhdntuputinny: Wu vnnwphu wnwuduwhwwmnoy tp hp dwpunwhpwydtbtputpnd, uwyuagl, suugwd wyn
wdtiuhu, gnpdpuytinutpp Yhpwnt Gu hptug nne utpndp hogniuin hwyptuwyhgutinh pwntiytignieyw:

Support to the house-building project for rural communities in partnership with the “Fuller Center for Housing” Armenia

The “Fuller Center for Housing” gives high importance to the development of RA regions, and hand in hand with Viva-MTS, continues the
implementation of house-building and renovation works in border areas. The works are done on voluntary basis. This year was special in
terms of the challenges; yet, the partners have spared no effort for the well-being of our compatriots.




Uowiygnipynitu 2uywumwith dupgbpnud hwdwjupuyghu Gupwjunenigjudputnh qupqugdwu dnwgnGphu

Jdwyjnh punigjwl U hhwynipwihu wndbputinh ywhwwudwUu hhduwnpwdp b Yhdw-USU puytinniugynitup ownnibwynid Gu tnwphutph
hwdwagnpdwygnipjwu2ngwibwynid hpwywitwgynndnwantppn dhinywd dwpgtpnud hwdwjuputipnh qunpgwgdwiup: Wu twnh hwwnnty
npwnnnijwl yGunpnunwd 2wpnibwytp GU Juwg (ntuwdnpnugywit b gpuwudwunwiwipwipdwit Gupwywnnigywdputipp, huswtiu bwl Uh
ywnpe ytpwunnngdwit bwhuwatnunigynilibtpn b puwyhsutinh wuduinwiugnigjwup bwwuwnnn unpwpwn (nednwdutiph yhpwinnigynoup:

Support to community infrastructure development programs in the regions of Armenia

The Foundation for the Preservation of Wildlife and Cultural Assets (FPWC) and Viva-MTS continue to implement community support pro-
grams within the framework of partnership of years. This year, the infrastructure challenges of lighting and water supply in regional com-
munities, as well as a number of repair work and application of some innovative solutions in order to increase the safety of the residents,
have remained in the focus of partners’ attention.
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